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• Review Ontario’s Framework for Reopening
• Review measures to control the spread of COVID-19 in 

workplaces 
• Discuss the components of a public health workplace 

investigation using a case example
• Provide information on employee return to work 

following COVID-19 testing
• Identify resources

Objectives 
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Presenter
Presentation Notes
How to mitigate the risk of spreading of COVID-19 in your workplace and how to respond to positive cases and outbreaksInformation on masking



Reopening: Hierarchy of Controls

Source: Government of Ontario. Workplace Safety Plan 3

Presenter
Presentation Notes
There are 2 main points worth highlighting here:Adaptations to ensure physical distancing and improved hygiene are higher on the totem pole of effectiveness than PPE through administrative and engineering controls.The most effective way to prevent COVID-19 from entering the workplace is through appropriate screening and communication with employees to ensure that they understand the signs and symptoms of COVID-19. For Reference, from Workplace reopening guide)EliminationRemove the risk of exposure entirely from the workplace. Having all workers stay home would eliminate COVID-19 risk from the workplace.SubstitutionReplace a hazardous substance with something less hazardous (for example, replace one chemical with another). For an infectious disease such as COVID-19, substitution is not an option.Engineering controlsMake physical changes to separate workers from the hazard or support physical distancing, disinfecting and hygiene. For example, you could:install plexiglass barriers to separate workers from customersremove unnecessary doors that many people would have to touchAdministrative controlsMake changes to the ways people work and interact, using policies, procedures, training and signage. For example, you could:establish contactless curbside pickupcreate policies to limit the number of people in a space at one timeschedule to stagger work shifts and breaksestablish new cleaning and disinfection protocolsprovide education and training on proper hand washing techniquePersonal protective equipment (PPE)This is equipment and clothing worn by a worker to minimize exposure to hazards and prevent illnesses and infection. PPE is used to protect the wearer and can include such things as surgical/procedure masks and eye protection.PPE should only be used after other controls have been carefully considered and all feasible options implemented.Face coveringsPublic health recommends that people use a face covering (for example, non-medical mask, cloth mask) in public to reduce the risk of spreading COVID-19 to other people when physical distancing may be a challenge or not possible.Face coverings are not PPE and are not an appropriate substitute for physical distancing in the workplace.They will not protect the people wearing them from being exposed to or getting COVID-19. Encouraging customers and other visitors to your workplace to wear face coverings can help to protect your workers. If workers choose to wear their own face coverings, this will not reduce the need for physical distancing.

https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan#section-0


Reopening: Core Four

4

Presenter
Presentation Notes
Peel Public Health’s Core Four is another way of thinking about the hierarchy of controls and how you can best protect yourself, your employees and patrons. Screening workers attempts to prevent individuals with symptoms from entering the workplace.Engineering controls refers to ways of physically adapting the workplace to facilitate physical distancing & hygiene. Examples can include installing plexiglass barriers, floor visual markings, removing high-touch surface By contrast administrative controls speak to changes in policies to promote physical distancing & hygiene. Examples can include staggering the start/end time of shifts to prevent worker crowding. PPE refers to the use of personal protective equipment, which should be used whenever physical distancing is not possible



Workplace Safety Plan 

1. How will you ensure all workers know how to keep themselves safe from exposure to 
COVID-19?

2. How will you screen for COVID-19?
3. How will you control the risk of transmission in your workplace?
4. What will you do if there is a potential case of, or suspected exposure to, COVID at your 

workplace?

Safety plan questions

5. How will you manage any new risks caused by changes to the way you operate your 
business?

6. How will you make sure your plan is working?

Webinar 2:
In-depth
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Presenter
Presentation Notes
Employers are responsible for the health and safety of their employees under the Ontario Health and Safety Act.The province has outlined the following 6 questions that can guide businesses through preparing to reopen. There is a link on the website to a document for businesses to create their own “workplace safety plan.” This plan provides businesses with practical examples of how to answer these 6 questions. I will provide a brief high-level of overview of questions 2, 3 and 4. Dr. Alia Sunderji will follow up with webinar with a more in-depth overview of the workplace safety plan and  public health’s role in investigating and controlling workplace outbreaks at a later date.



Workplace Safety Plan 
1. How will you ensure all workers know how to keep themselves 

safe from exposure to COVID-19?

• Provide clear information and 
instruction to your employees

• Ensure employees know how to 
follow the work and hygiene 
practices, including all new safety
measures

• Multilingual posters, videos and 
other resources are available at 
www.peelregion.ca/coronavirus
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Presentation Notes
Provide clear information and instruction to your workers. Make sure they know what they need to do to protect themselves and others. Ensure they know how to follow the work and hygiene practices in your plan, including all new safety measures.Set up or use your current internal communication systems to provide frequent reminders and updates. Use a variety of ways to reach your workers, such as:posting notices in common areasemailsvirtual team meetingsintercom announcementsKeep up with public health and workplace safety guidance for COVID-19. Share new information as soon as possible.Some things to consider:post information for workers and other people entering the workplaceshare information in all languages spoken by your workers, if possibleprovide information in ways that are easy to understand, like graphics, and use resources from the Ontario governmentremind workers about available social and mental health supports, and encourage them to use these resourcesshare information to help your workers stay healthy while travelling between home and worktrain and re-train on procedures

http://www.peelregion.ca/coronavirus


Workplace Safety Plan 
2. How will you screen for COVID-19?

• Purpose: to prevent employees 
with symptoms from entering

• Screening can be active or passive
• Employees with symptoms should 

self-isolate and complete self 
assessment tool

• Posters and other resources are 
available at
www.peelregion.ca/coronavirus 7

Presenter
Presentation Notes
One of the mainstays of preventing workplace outbreaks is to prevent employees who display symptoms from entering the workplace. This can be done through active screening (where a person asks each employee a series of questions) or passive screening (where employees are asked to complete a checklist attesting that they are not displaying symptoms upon coming to work)Symptomatic employees should not be permitted to enter the workplace and should be advised to complete the online COVID-19 self assessment tool and self isolate immediately.Keeping up to date records of employees who call in sick may also help alert you to a potential outbreak ahead of time. Ensuring that non punitive sick leave policies are in place can further encourage employees to be forthcoming about their symptoms before coming to work. 

http://www.peelregion.ca/coronavirus


Workplace Safety Plan 
3. How will you control the risk of transmission in your 

workplace?

• COVID-19 can be spread by people who do not have symptoms
• It is very important to have effective control measures in the workplace
• You may need to make changes to the workspace and to the ways your 

work is done
• Examples of controls:

• Maximize physical distance and separation 
• Reduce transmission from surfaces and objects
• Support good hand and respiratory hygiene
• Personal protective equipment
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Presentation Notes
COVID-19 can be spread by people who do not have symptoms. This is why it is very important to have effective control measures in the workplace.To operate your business more safely and to keep it operating, you may need to make changes to the workspace and to the ways your work is done.More details online 



Workplace Safety Plan 
3. How will you control the risk of transmission in your 

workplace?

Elimination

Subsitution

Engineering

Administrative

PPELeast Effective

Most Effective

• Provide masks & face shields where physical distancing is not possible

• Establish new cleaning and disinfection protocols 
• Create policies to limit the number of people in a space at one time

• Install hand washing/sanitizer stations
• Install plexiglass barriers

• Active and passive screening
• Signs for visitors

Examples of control measures 
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• Not applicable for COVID-19

Presenter
Presentation Notes
Physical Distancingbarriers, such as plexiglass, to maintain separation as a primary means of controlscheduling and other administrative changes to reduce the number of people who must share the same space including during shifts, lunch and other breaksproviding adequate spaceusing available outdoor space whenever possible (for example, for meetings, breaks, client interactions such as curbside pick-up)Hygiene The same everyday steps recommended by public health officials to stop the spread of COVID-19 are important in the workplace too. One of the most important things we can all do is to wash our hands often with soap and water.Think about what you can do to make it easier for your workers to take these steps regularly at work. You can:post reminders to wash hands, use proper cough and sneeze etiquette and avoid touching eyes, nose or mouthprovide ways to properly clean hands by providing access to soap and water and, if that is not possible, alcohol-based hand sanitizerensure that workers can clean their hands frequently and whenever neededhave all workers and visitors properly clean their hands before entering the workplace and after contact with objects and surfaces others may have touched



Workplace Safety Plan 
3. How will you control the risk of transmission in your 

workplace?

• You can find many other ideas in the 
sector-specific resources to prevent 
COVID-19 in the workplace
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Presentation Notes
Many other ideas in the sector-specific resources to prevent COVID-19 in the workplace.

https://www.ontario.ca/page/resources-prevent-covid-19-workplace


Workplace Safety Plan 
4. What will you do if there is a case of COVID-19 at your 

workplace?

Step 1: Exclude symptomatic 
employees from the workplace

Step 2: Contact Public Health

Step 3: Follow Public Health 
guidance

Step 4: Report to Ministry of 
Labour, Training and Skills 
Development

Advise them to self-isolate and complete 
self- assessment tool.

Provide public health with details for 
contact tracing

Implement infection control measures, 
testing and isolation of close contacts.

Notify within 4 days of confirmed 
positive case. 

11

Presenter
Presentation Notes
Despite your best efforts to control the spread of COVID-19 you may be notified of an employee testing positive. This diagram outlines the steps to be take in the event that an employee tests positive. First, advise them to self isolate immediately. Employees who test positive must self isolate for 14 days. Secondly, contact public health. They will review which employees meet the definition of a close contact, who would need to isolate for 14 days, who may qualify for testing. In order to assist with public health’s role, up to date contact employee contact information should be maintained.  *Not the employee’s responsibility Public health will review the current infection control measures in your workplace and may make additional suggestions. In her follow up presentation, Alia will discuss, in depth, the components of a public health workplace investigations including how to identify other close contacts who may need to isolate and criteria for employees to return to work.Finally, once you are aware of an employee who has tested positive you are responsible for notifying the ministry of labour. The above steps outline potential measures that should be taken when a case of COVID is identified and the worker’s trade union (if applicable). For Lawrence’s reference (from the workplace guidance document)Step 1: Exclude symptomatic workers from the workplaceIf a worker calls in sick or informs you of symptoms, or close contact with someone with symptoms, have them take the self-assessment. Ask the worker to follow any recommendations given by the tool, including being tested and self-isolating.Step 2: Contact public healthImmediately contact your local public health unit for guidance on next steps. Public health will provide instructions and do contact tracing if needed.To support contact tracing, have a system in place so you can provide information about which people had close interactions with an affected worker. This could include information such as:date and approximate length and frequency of interactionfull namescontact telephone numbersaddresses (for workers) or the name of the visitor’s businessStep 3: Follow public health guidanceYour local public health unit may require that:other workers who were exposed are notified and sent home to self-isolate, self-monitor and report any possible COVID-19 symptomsthe workplace be shut down while the affected workplace or area and equipment are disinfectedother public health measures are implementedDisinfect surfaces that may have been touched by the ill worker as soon as possible. Read Public Health Ontario's COVID-19 fact sheet about cleaning and disinfection for public settings.Self-isolation and return-to-workPublic health may require self-isolation for a minimum of 14 days for workers with symptoms, and for those who have had close contact with an individual with symptoms or a confirmed diagnosis.Symptomatic workers may need to self-isolate for longer based on the advice of public health or their health care provider.Step 4: Report to Ministry of Labour, Training and Skills DevelopmentIf you are advised that one of your workers has tested positive for COVID-19 due to exposure at the workplace, or that a claim has been filed with the Workplace Safety and Insurance Board (WSIB), you must give notice in writing within four days to:the Ministry of Labour, Training and Skills Developmentthe workplace’s joint health and safety committee or a health and safety representativethe worker’s trade union (if applicable)Additionally, you must report any occupationally acquired illnesses to the WSIB within three days of receiving notification of the illness.



Roles and Responsibilities
• Take all reasonable precautions to protect employees 
• Implement preventive measures and provincial guidance 
• Notify the Ministry of Labour, Skills Development and 

Training of positive COVID-19 cases

Employer

Ministry

Public Health

• Lead workplace COVID-19 investigations
• Investigate cases and close contacts of COVID-19 

(case and contact management)
• Declare outbreaks and provide recommendations

• Investigate occupational illness notifications to determine if 
employer is in compliance with OHSA

• Inspect workplaces and issue order under the OHSA

Webinar 2:
In-depth
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Presentation Notes
Let’s review the responsibilities of each organization. While the department of public health is responsible for investigating cases, performing contact tracing, performing workplace investigations and managing outbreaks, the ministry of labour is responsible for performing workplace investigations. In certain cases, a representative from peel public health will accompany the ministry of labour in a workplace investigation. Workplace investigations are done in tandem with close communication with the employer. It is your responsibility to implement the measures suggested by the province and public health. 



Case and Contact Management

• Public Health is notified of all 
positive COVID-19 cases 

• Public Health contacts positive 
COVID-19 cases to ask the 
following questions:

• Where could you have 
acquired COVID-19?

• Whom may you have 
infected?*
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All positive lab reports are sent to the person’s local public health unitOnce a positive lab report is received a staff person from Peel Public Health will call the case (person with positive result)During that call we ask a number of questions to determine where they may have acquired the illness and if they may have spread it (transmission) to anyone during the time they may have been able to infect others i.e. their period of Communicability (POC)What is Period of Communicability?This is the period of time where a positive case could infect othersThis includes the time when they are symptomaticIt also includes the 48 hours prior to the onset of symptomsIf the person is asymptomatic we would look at all potential contacts with others in the 14 days prior to their test date



Close Contacts

Period of Communicability

Close Contact 

48 hours before symptom onset OR,
48 hours before test, if asymptomatic

15 minutes or more together AND,
less than 2 meters apart*
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Presenter
Presentation Notes
This is a  question often asked by employers.Case managers at Peel Public Health try to determine who would be a close contact of the case during their Period of Communicability As close contact can be defined as: A person who has had close (<2 meters away), unprotected contact with someone for > 15 minutes less than 2 meters. It is important to note that while prolonged duration may be defined as lasting more than 15 minutes, the data are insufficient to precisely define the duration of time that constitutes a prolonged exposure, exposures lasting less than 15 minutes duration may still be considered to be high risk depending on the context of the contact/exposure. This further underscores the importance of trying to implement engineering and administrative controls to enhance physical distancing in the workplace.A close contact can also be:A person who provided care for the patient, including healthcare workers, family members or other caregivers, orWho had other similar close physical contact orWho lived with or otherwise had close prolonged contact with a probable or confirmed case while the case was ill 



• If positive COVID-19 case mentions that they worked during their period 
of communicability

• Public health will ask about:
• Workplace contacts 
• Workplace practices (e.g., masking, physical distancing)

• If an exposure at the workplace suspected this will trigger a workplace 
investigation

Workplace Investigation
What triggers a workplace investigation? 
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Presenter
Presentation Notes
How does public health become involved in a workplace investigation? If an employee tests positive and discloses that they worked during their period of communicability (the time that they could have infected others), public health staff will ask further questions to determine if safe practices are in place.This further underscores the importance of implementing the safety measures previously discussed – they have the potential to reduce the number of workers who are deemed as ”close contacts” who may have to isolate. 



Public health will collect information on:
• Number of employees
• Type of work
• Industry specific information, including for example: 

• Factory vs. office setting
• Shift work
• Agency workers 
• Truck drivers

• Potential close contacts of the COVID-19 positive employee
• Surveillance that could help identify contacts 

Workplace Investigation
What are the components of a workplace investigation? 
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Presentation Notes
At the beginning of a workplace investigation, peel public health will contact a representative of your business to inform you of a positive case. They will ask you a variety of questions to gauge the risk of an outbreak in your business. These questions include the number of employees in your workplaceType of work being done – whether this involves close contact between employees or with members of the publicThe layout of the workplace – whether there are multiple communal spaces including change rooms, locker rooms, lunch rooms, conveyer belts/process lines – anywhere that people could be in close contact with one another.They will delve into aspects of your business that may increase risk to outbreaks including multiple overlapping shifts, the use of agencies that supply temporary workers and in some cases the unique practices of workers (whether there is carpooling/shared living spaces).



Collect and organize information on: 
• Plans or drawings of the workplace 
• Photos of the workplace break areas, common areas, locker rooms
• Staffing schedules
• Lists of known clients/customers/visitors in the workplace during the 

time of exposure
• Lists of employees that could have been at risk of exposure, and their 

contact information
• Detailed list of all infection prevention controls

Workplace Investigation
How can I prepare for the meeting with public health? 
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Presentation Notes
Having this information available proactively – before an outbreak -  can assist peel public health in advising you on which employees should self isolate vs. which employees may be able to monitor for symptoms while still attending work. 



• Two or more COVID-19 cases are detected in the workplace within a 14 
day period

• These cases must be thought to have reasonable acquired the infection 
in the workplace

• Employees are assumed to have acquired infection in workplace when:
• No obvious source of infection outside of the workplace, OR
• Known exposure in the workplace

Workplace Investigation
When is an outbreak declared? 
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Presenter
Presentation Notes
I expect that this is a major concern for most of you – having an outbreak declared at your workplace. It is Peel public health’s responsibility to declare an outbreak in a workplace. Outbreaks are declared based on the nnerPeel public health will do everything in its power to support you through an outbreak in your workplace while trying to maintain your businesses normal operations. An outbreak is declared when 2 more more confirmed COVID-19 cases are found within the workplace who are suspected to have acquired the infection in the workplace. As you can imagine, the task of determining whether COVID was transmitted in the workplace is not always straight forward. Often this involves closely examining the workplace, the activities of the particular employee and the layout of the workplace. 2 isolated positive found 4 weeks apart, therefore, d not prompt an outbreak to be declared – the cases have to be suspected to have an epidemiologic link. When cases have common exposures outside of the workplace (e.g. two COVID-19 positive employees who carpool to work together), additional evidence of transmission risk in the workplace may be required to establish whether an outbreak exists. Question for monica – does this imply that if a first index case tests positive in the workplace, they are assumed to have acquired it there if they have no other COVID positive close contacts? Is this an assumption we make?



Epidemiology of Outbreak:
• Number of cases and close contacts
• Dates cases worked

Assess potential exposures in the workplace:
• Shared spaces (e.g., locker rooms) 
• Review staffing schedules 
• Assess potential exposures to clients, customers, and visitors
• Infection Prevention and Control (IPAC) measures in place

Workplace Investigation
Working through an outbreak
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Presentation Notes
The information required by Peel public health during an outbreak is quite similar to a workplace investigation. In the context of an outbreak, an epidemiologist from peel public health will 



• All employees identified as a case or close contact of a case must isolate 
for 14 days: 

• For cases: Isolation is 14 days after symptom onset or if 
asymptomatic it is 14 days after date of test

• For close contacts: Isolation is for 14 days after their exposure 
(contact) with the case

• Non-close contacts may be asked to:
• Self-monitor for symptoms
• Notify their employer and Peel Public Health if they develop any 

symptoms 

Workplace Investigation
Who needs to self-isolate during an outbreak?
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Peel Public Health will:
• Recommend testing strategies to identify additional cases associated 

with the outbreak
• Provide a letter for management to communicate testing 

recommendations to staff, this letter will provide employees with an 
outbreak number to bring to an assessment centre

Workplace Investigation
Who needs to be tested for COVID-19 during an outbreak?
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Presentation Notes
Peel public health will review the number of employees infected and their specific roles in your business in addition to the existing infection control measures that have been implemented. Using this information, Peel public health will recommend a testing strategy; this could involve a combination of testing and isolating close contacts of infected cases, mass testing all employees or simply advising workers to continue working while monitoring themselves for symptoms of COVID-19.



• Employees who test positive for COVID-19 do NOT require a negative 
test before returning to work

Workplace Investigation
When can employees who test positive return to work?

Positive COVID-19 Test 

No Symptoms

Self-isolate for 14 days 
after test date

Positive COVID-19 Test 

Symptoms

Self-isolate for 14 days 
after symptom onset
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Once someone tests positive for COVID-19 they are contacted by their local public health unit. They will be instructed to self-isolate for 14 days. If the individual developed symptoms of COVID-19 they will be instructed to isolate for the 14 days following their onset of symptoms. If the individual did not develop symptoms of COVID-19, they will be instructed to isolate for the 14 days following the date of their test (i.e. swab test).Public health staff follow-up with the individual during their isolation. On the 14th day if the person’s symptoms have improved and they have no fever, they will be released from isolation. This means that from a public health perspective they are no longer at risk of spreading the virus to others. 



Workplace Investigation
Can employees who test negative return to work?

No close contact

Negative COVID-19 Test 

Close contact with 
COVID-19 case

Self-isolate for 14 days No Symptoms

Return to work

Symptoms

Self-isolate until no 
symptoms for 24 

hours
23
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If employees test negative for COVID-19, can they return to work?It depends; the process is different for employees who have had close contact with a COVID-19 case.Employees with close contact to a positive COVID-19 case: If an employee is a close contact of a positive COVID-19 case, they must self isolate for 14 days from their last date of exposure even if they test negative during their 14 period of self isolation. This is because the virus may still be incubating and may not have been detected by the test.   This is critical for employers to understand – a negative test does not automatically clear an individual to return to work. Employees with NO close contact to a positive COVID-19 case:If an employee who has symptoms tests negative and are not a close contact of a COVID-19 case, they should self-isolate until their symptoms resolved for 24 hours. If an employee who does not have symptoms tests negative and is not a close contact of a COVID-19 case they do not have to self-isolate and can return to work. Not sure if this needs more clarification as this has been a sticking point with workplaces – some challenges in understanding why employees with -ve results can’t return to work. We need to keep this point as this comes up all the time with the workplaces



• 14 days have passed with no new cases of COVID-19 that are reasonably 
linked to the workplace, OR

• 14 days after the date when outbreak measures were implemented

Workplace Investigation
When is an outbreak declared over?
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Presentation Notes
It is the role of PPH to declare an outbreak over. Generally, an outbreak is declared over if one of the following conditions has been met



• Large manufacturing plant with > 250 employees
• Mix of office and factory
• First positive case in early May
• Peel Public Health received multiple daily positive cases from the 

workplace
• At end of outbreak, a total of 3 clusters of cases within different areas of 

the workplace were identified 
• Final total of 55 cases  (almost 20% “attack rate”)

Workplace Investigation
Case Study: Largest workplace outbreak in Peel
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Presenter
Presentation Notes
In order to better illustrate how a public health workplace investigation works – let’s take a look at an example of an outbreak that we managed here at Peel, while respecting the confidentiality of that business.  Approximately 3 clusters based on map visual – Area E (n=11), Area B (n=6), ‘Middle Cluster’ (n=6) N=7 confirmed cases who work in office space where physical distancing was implemented.  N=3 recovered/cleared (based on map visual).    



Workplace Investigation
Case Study: Largest workplace outbreak in Peel
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Presentation Notes
This is a picture illustrating the concept of period of communicability – or the time that an employee is infectious. You see here how crucial it is to know when the last date an employee worked in relation to their symptom onset. This helps the Peel Public Health contact tracers determine who the employee may have infected. Keeping detailed records will help contact tracers paint a more accurate history and identify workers who may still be working without symptoms. The second picture is an example of an epidemiologic curve that peel public health creates during an outbreak. You see here that cases in different colors represent different areas within the plant. By mapping where cases occur, peel public health is able to identify potential “hot spots” for transmission and areas within your business that could benefit from enhanced infection control measures. 



Management of outbreak:
• Workplace began teleconferences with Peel Public Health within 

days of the first case 
• Met with Peel Public Health regularly throughout the outbreak
• Mass testing was recommended for all employees 
• Plant management closed within ~10 days of first identified case for 

cleaning
• Remained closed until full isolation period (14 days) passed for all 

employees to reduce risk of a second wave

Workplace Investigation
Case Study: Largest workplace outbreak in Peel
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• Peel Public Health is committed to helping businesses reduce the risk of 
COVID-19 in their workplaces

• The provincial Workplace Safety Plan is a helpful resource to assist you 
with reopening

• Maintaining clear, supportive communication with employees is crucial 
for preventing and controlling outbreaks (contact tracing)

• It is worthwhile to develop a contingency plan on how business 
operations may be able to continue with limited staff, in the event of a 
workplace outbreak

Take Home Messages
Build resiliency and plan
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Region of Peel – Public Health:
• Helping businesses and workplaces reopen 

safely during COVID-19
• Managing a positive COVID-19 case in the 

workplace
• Sector-specific guidance: 

• Restaurant and food
• Information for mobile operations
• Pools, spas and recreational water facilities
• Checklist for recreational water facilities
• Tattoo, piercing, tanning and salon

Resources
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https://peelregion.ca/coronavirus/business/
https://peelregion.ca/coronavirus/business/#manage
https://peelregion.ca/coronavirus/business/#guidelines
https://peelregion.ca/coronavirus/_media/guidelines-restaurants-bars.pdf
https://peelregion.ca/coronavirus/_media/guidelines-mobile-food-premises.pdf
https://peelregion.ca/coronavirus/_media/guidelines-recreational-water-facilities.pdf
https://peelregion.ca/coronavirus/_media/reopening-recreational-water-facilities.pdf
https://peelregion.ca/coronavirus/_media/guidelines-pss.pdf


Government of Ontario:
• Workplan Safety Plan and template
• Sector specific guidance and resources 
• COVID-19 Self Assessment Tool

Public Health Ontario:
• Practical guidance on how to implement hierarchy of controls, safely wear PPE and 

implement physical distancing in the workplace (non-healthcare)

Public Health Agency of Canada: 
• How businesses and employees can stay safe while operating during COVID-19
• Resources (videos, audio, print) to mitigate the spread of COVID-19

Resources
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https://www.ontario.ca/page/develop-your-covid-19-workplace-safety-plan
https://www.ontario.ca/page/covid-19-coronavirus-and-workplace-health-and-safety
https://www.ontario.ca/page/resources-prevent-covid-19-workplace
https://covid-19.ontario.ca/self-assessment/
https://www.publichealthontario.ca/en/diseases-and-conditions/infectious-diseases/respiratory-diseases/novel-coronavirus/workplace-resources
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/measures-reduce-community/guidance-workplaces-covid-19.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/awareness-resources.html




• Masks alone will not prevent the spread of COVID-19
• The use of non-medical masks or face coverings may not protect 

you, but may help protect those around you.
• When wearing a mask, it's still important to consistently practice 

good hand hygiene and physical distancing

Mask Use
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Steps to Proper Mask Use
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Steps to Proper Mask Use
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Types of Masks 

N95 respirators • Medical devices made to prevent exposure to tiny droplets that can remain 
suspended in the air

• Health care workers who wear them undergo a fit-test to find the right 
make, model and size to ensure a tight seal. 

• Should be reserved for health care providers and first responders.

Procedural and 
Surgical Masks

• Although they are not close fitting, blue, disposable masks are fluid 
resistant and provide some protection against larger respiratory droplets 
from coughs and sneezes. 

• Primarily, they prevent the wearer from spreading infectious droplets to 
others. 

• Like N95 respirators, these masks are used by health care workers whose 
safety depends on an adequate supply. 

• They cannot be washed.

Cloth • May help slow the spread of COVID-19, and help keep people who may 
unknowingly have the virus from transmitting it to others.

Source: John Hopkins Medicine. Coronavirus Face Masks & Protection FAQs. 
35

https://www.hopkinsmedicine.org/health/conditions-and-diseases/coronavirus/coronavirus-face-masks-what-you-need-to-know


Region of Peel – Public Health:
• Masks and Other Personal Protective Equipment

Government of Ontario:
• Face coverings and face masks

Public Health Ontario:
• Non-medical Masks and Face Coverings 

Public Health Agency of Canada: 
• Non-medical masks and face coverings: About
• Video -COVID-19: How to wear a non-medical mask or face covering 

properly

Resources
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https://www.peelregion.ca/coronavirus/prevention/#masks
https://www.ontario.ca/page/face-coverings-and-face-masks
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-non-medical-masks.pdf?la=en
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html
https://www.canada.ca/en/public-health/services/video/covid-19-wear-non-medical-mask-face-covering-properly.html
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